(Evidence EP20EOa, Patient Falls with Injury, Ambulatory) 


Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Cancer Care 
Unit: Breast Clinic CC B079 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Cancer Care 
Unit: Cancer Center CC B280 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.04 0.03 0.03 0.03 0.03 0.05 0.05 0.07 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Cardiac Services 
Unit: BMC Cardiology CC R196 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.02 0.16 0.02 0.04 0.02 0.05 0.04 0.06 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Cardiac Services 
Unit: Cardiac Rehab CC 535 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.02 0.16 0.02 0.04 0.02 0.05 0.04 0.06 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Cardiac Services 
Unit: Non-Invasive Stress Testing CC 532 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.02 0.16 0.02 0.04 0.02 0.05 0.04 0.06 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: ED-10,000-29,999 Annual Visits 
Unit: Pediatric Emergency Department CC 084 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: ED-Greater than 80,000 Annual Visits 
Unit: Emergency Department - Main CC 740 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Endoscopy 
Unit: Endoscopy CC 730 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Endoscopy 
Unit: Pedi Endoc Wason CC A946 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 
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0.07 0.01 0.02 0.02 0.01 0.04 0.08 0.05 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Interventional Cardiology/ Radiology 
Unit: Cardiac Catheterization CC 270 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 
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0.01 0.03 0.10 0.02 0.04 0.04 0.08 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Interventional Cardiology/ Radiology 
Unit: Cardiac Electrophysiology CC 272 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.01 0.03 0.10 0.02 0.04 0.04 0.08 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Interventional Cardiology/ Radiology 
Unit: Interventional Radiology CC 783 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 
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0.01 0.03 0.10 0.02 0.04 0.04 0.08 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: OB Triage 
Unit: Women's Evaluation and Treatment Unit CC 738 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Pre-op and/or Preadmission Testing 
Unit: Preadmission Evaluation CC 736 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Pre/Postoperative includes Phase | 
Unit: Care Unit CC 543 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Pre/Postoperative includes Phase | 
Unit: Chestnut Perianesthesia Services CC 714 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Pre/Postoperative includes Phase | 
Unit: Daly PANU (Post Anesthesia Nursing Unit) CC B820 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.09 0.02 0.06 0.04 0.04 0.03 0.04 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Primary Care 
Unit: High Street Health Center Adult CC 731 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 


documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Primary Care 
Unit: High Street Pediatric Clinic CC 734 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Z 


Compared by: 
Peer Group: 
Unit Type: 
Unit: 
Measure: 


PRESS GANEY 


Baystate Medical Center 


Bed Size by Teaching 

Bed Size >= 500; Academic Medical Centers 

Primary Care 

Neighborhood Health Center/TB Clinic CC 733, CC722 
Injury Falls Per 1,000 Patient Visits/ Cases 


Measure Compared to Mean 


NDNQI” 


o 0.20 

f 

ő 

5 

a 0.16 

> 

5 

= 0.12 0.11 
g 0.10 

8 0.08 

el 

hi 

a 

2 0.04 

£ 

T 

=} 

= 0.00 

£ 2022Q2 2022 Q3 2022 Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024 Q1 


O Unit Oo Mean 
Guarter 2022 2022 2022 2023 2023 2023 2023 2024 
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 
Unit 0.10 0.00 0.00 0.00 0.11 0.00 0.00 0.00 
NDNQI- Bed Size >=500; 
Academic Medical Centers-Mean 
0.07 0.18 0.06 0.02 0.01 0.02 0.02 0.03 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 


© 2024 Press Ganey Associates, LLC 


Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Procedural Unit 
Unit: Hemodialysis CC 751 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 
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0.06 0.04 0.03 0.04 0.02 0.04 0.02 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Procedural Unit 
Unit: Infusion Suites MOB CC R207 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.06 0.04 0.03 0.04 0.02 0.04 0.02 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Procedural Unit 
Unit: Pediatric Procedural Unit CC 333 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.06 0.04 0.03 0.04 0.02 0.04 0.02 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 


© 2024 Press Ganey Associates, LLC 


Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Procedural Unit 
Unit: Radiology CT Scan CC 782/Ultrasound CC 848/MRI CC 282/ XRAY CC 846 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Short Stay/Observation 
Unit: Daly 3B Observation CC 715 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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NDNQI- Bed Size >=500; 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Short Stay/Observation 
Unit: Springfield 1500 CC 293 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Short Stay/Observation 
Unit: Springfield 3 Discharge Unit (cc R178) 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Antepartum Fetal Testing CC B821 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Baystate Midwifery and Women's Health CCB824 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: BCP Pedi Clinic CC B277 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: BH GynOnc 3300 Main CC B466 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: BMC Endocrine CC R328 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: BMC Gastro CC B656 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 


n 0.05 

§ 

ia 0.04 

> 

pa 

5 

5 0.03 

o 

8 0.02 o 

el 

hen 

Fd o 

2 0.01 

£ 

D 0.00 0:20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
£ i 2022 Q2 2022 Q3 2028 Q4 2028 Q1 2028 Q2 2028 Q3 2028 Q4 2024 Q1 


O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 


suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: BMC Neuro CC B749 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: BMC Pulmonary CC R197 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: BMC Urogynecology CC B473 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Brightwood Health Center CC 718 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Development Pedi CC B343 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Pain Clinic CC 723 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Pedi Adolescent Med CC B542 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Pedi Cardio Wason CC A865 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 


suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Pedi Gastro Wason CC A672 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 


suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Pedi Inf Dis Wason CC A867 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 


suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Pedi Neuro Wason CC A948 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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O Unit Oo Mean 
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suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Pedi Pulm Wason CC A868 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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O Unit Oo Mean 


2022 2022 2022 2023 2023 2023 2023 2024 


suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Psych Neurotherapeutics CC R565 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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O Unit Oo Mean 
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suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Pulmonary Rehab CC B793 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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O Unit Oo Mean 
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suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Renal Operations CC B759 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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Ppress GANEY' NDNQI” 


Baystate Medical Center 


Compared by: Bed Size by Teaching 
Peer Group: Bed Size >=500; Academic Medical Centers 
Unit Type: Specialty Care 
Unit: Wesson Women's Clinic CC 737 
Measure: Injury Falls Per 1,000 Patient Visits/Cases 


Measure Compared to Mean 
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O Unit Oo Mean 
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suanten a2 Q3 a a Q2 Z3 @ q 


Unit 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 


NDNQI- Bed Size >=500; 


Academic Medical Centers-Mean 
0.05 0.01 0.01 0.02 0.02 0.02 0.01 0.02 


If the number of units or hospitals is less than five, comparison data are suppressed to maintain confidentiality. If the number of units or hospitals is less than 20, 
comparison data may vary substantially over the time period and should be used with caution. For additional information, please refer to NDNQI reference 
documents. 
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